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iBoston is an iPhone app that allows you to search restaurants, 
bars, and music venues, helping you to plan and enjoy your 
night out in Boston.  

iBoston takes the work out of organizing by making the planning 
process convenient, and customizable to your preferences and 
mood. 

And whether youʼre looking for a quiet bistro or a bustling music 
hall, iBoston shows you the ambiance of its venues with real-
time data, so you choose a place that suits your mood.



Usability Testing Feedback

Testing Feedback included: 

-Functionality and naming of “Filter” not intuitive 

-Navigation of “Nearby” not user-friendly 

-Need for consistent navigation across functions 



Usability Testing Feedback
Implementation and Changes: 

-Clarified “Filter” tool with renaming and improved search 
functionality 

-Streamlined controls/navigation in Nearby 

-More global, consistent navigation across functions 
> consistent venue detail screen with action button when using   
 Nearby or Auto Planner 

-Evaluating necessary function and eliminating extraneous items 
> eliminating Compare feature. Designing effective search 



Serena
> 25 years old, Female, Graphic Designer 

> Likes running, cooking, traveling, wine, socializing with 
friends 

> Education: B.A. with some design workshops  

Serena is new to Boston and just spent most of her money on a deposit on her 
apartment. Budget is a factor when going out.  

Serena goes out a few times a week with a small group of friends (3-4 people) or with 
her boyfriend, usually on the weekends. She is a big iPhone user, which she uses to 
keep track of her schedule and to communicate with friends. Her group of friends live in 
different areas around the city, and they rely on public transit to meet up. They use 
social media (Facebook), email, and texting to make plans ahead of time. 

Since she is new to the city, she isnʼt that familiar with the subway or buses. Her 
workday is often hectic, so she often canʼt make plans too far in advance; she usually 
doesnʼt have time until the end of the day to figure out her plans for the night. 



Serena and her boyfriend, John, are going out tonight. 
He lets her pick the restaurant. She wants to find some 

romantic place for food and drinks, with a relaxing 
ambiance, but thatʼs not too expensive. Using iBoston, 

Serena will search for and find a restaurant, make a 
reservation, and let John know about their plans.

Scenario 1 (Auto Planner):



Serena finds the iBoston app 
icon on her iPhone and opens 
the application.



The splashscreen appears as the 
application loads



Sheʼs brought to the iBoston 
homescreen. She clicks on Auto 
Planner for her customized 
search.



Sheʼs brought to  the Auto 
Planner screen. She enters her 
search criteria for a venue… 

-that has food and drinks 
-is moderately priced
-has a relaxed ambiance
-is couple friendly

And then she clicks Go to see 
her results.



Sheʼs brought to the results 
page. She can see her results in 
list view or in map view. She 
decides sheʼd like to review the 
results in the default list view.

From the list screen she can see 
the restaurantʼs name, type of 
food, how well itʼs reviewed, price 
point, and how far away it is form 
her.

She clicks on the first result for 
Petit Robert to see more 
information.



Serena reads the restaurant 
description and likes what she 
sees, sheʼd like to go ahead and 
make a reservation. 

She clicks the action button in 
the top right.



When the action menu appears, 
she clicks on “Make 
Reservation.”



In the Reservation screen, 
Serena clicks on the various 
buttons, Date & Time / Party 
Size/ Notes, to enter her criteria 
for her reservation that will be 
sent to the restaurant. She clicks 
on Invite and chooses her 
boyfriend John from her contact 
list. 

She then clicks Go when sheʼs 
done entering her reservation 
info.



Serena reviews her reservation 
criteria and everything looks 
great so she hits Confirm.



While the application loads, it 
gives her one last chance to 
cancel should any information be 
incorrect.

But everything is great, so 
Serena lets it do its thing: iBoston 
adds this information to her 
schedule in the app and to her 
iOS calendar, sends the 
reservation to the restaurant, and 
text Johns.

Although Serena chose in her 
system preferences to text invites 
to her contacts, she can always 
go back in and revise her 
preferences should she wish to 
email or Facebook her contacts, 
customize her invite message, or 
choose not to send the invite 
summary out to other contacts.



Everything has been confirmed 
for Serenaʼs reservation. 

She clicks Ok.



After pressing OK, sheʼs brought 
back to the homescreen.  Should 
she wish to see her reservation 
or make any edits to plans, she 
can click on Schedule.



The schedule screen appears for 
Serenaʼs review. She can hit 
cancel to be taken back to the 
homescreen.



Itʼs Friday and Serenaʼs workday is almost over. Sheʼd 
like to meet up with some friends at a restaurant near 

one of her friendʼs workplace, but she doesnʼt know the 
area too well. Using iBoston, sheʼd like to view venue 

options in that area.

Scenario 2 (Nearby):



From the homescreen, Serena 
clicks on the Nearby button.



Sheʼs taken to the Nearby map 
screen. The default view is of her 
current location and nearby 
venues. Sheʼd like to look at 
places near her friendʼs work, so 
she enters the zip code for that 
area.



She enters the zip code and then 
clicks the category dropdown 
menu to select the Eat option.



After she selects Eat and enters 
the zip code for her friendʼs work 
neighborhood, restaurant venues 
appear in that area on the map.

Serena clicks on a green pin, 
indicating a restaurant that 
currently has a relaxed 
ambiance. The venue looks 
interesting to her, so she clicks 
on the blue arrow to see more 
information on the resto.



From here, Serena can view 
more information on the venue 
and if sheʼd like to make a 
reservation here, she can press 
the action button and follow the 
steps as seen in Scenario 1.


